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EVIDENCE

SAVE TIME WITH 
UNIFIED RECORDS 
AND EVIDENCE 
WORKFLOWS
The definition of a police record is changing. A complete law incident includes more than 
just forms and reports. It requires body-worn and in-car video recordings, audio files, 
images and other data collected over the course of an investigation. 

CommandCentral Evidence is a cloud-based digital evidence management application 
that centralizes evidence from across your different data sources for simplified storage, 
management and sharing. As a source-agnostic solution, CommandCentral Evidence 
seamlessly integrates with both Motorola Solutions technologies and third party solutions. 

Spillman Flex and CommandCentral Evidence are tightly integrated, giving you the ability 
to view and access digital evidence directly from the Law Incident. Streamline your 
records workflows and get more out of your existing investment by integrating Flex with 
CommandCentral Evidence. 
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STREAMLINE RECORDS 
MANAGEMENT WORKFLOWS

ADD THE INCIDENT ID TO  
DIGITAL EVIDENCE 
CommandCentral Evidence intelligently 
scans the digital evidence metadata and 
recommends the Incident ID and nature based 
on the capture date, time or officer. This 
saves officers valuable time because the most 
relevant incidents IDs are listed first, instead 
of having to remember or search for the 
appropriate record. If you don’t see the right 
Incident ID, you can always add one manually.

INCLUDE DIGITAL EVIDENCE  
IN THE CASE FOLDER 
Once tagged, digital evidence files are 
automatically made available within the Flex 
Records Law Incident and organized by source 
for streamlined review of all case-related 
information in one place. It’s easy to preview 
files within the Law Incident, or open the file in 
CommandCentral Evidence for more advanced 
digital evidence management capabilities.

Law enforcement data can be a powerful engine, driving community safety and better criminal justice outcomes. However, extracting the most value from 
this data requires a new approach to records management. Knock down the walls separating your data and combine the collection, storage, management, 
and use of all video, audio, photos, reports, tips, and sensor data into one intuitive experience. From this integrated records and evidence foundation, 
officers can spend more time in the field and detectives can close more cases, all while partnering side-by-side with the community you serve. 

Push your records workflows further — without a complete overhaul of your existing RMS — by integrating CommandCentral Evidence with your Flex 
System and realize these benefits:

UPLOAD EVIDENCE WITH  
A MOBILE APPLICATION 
Instead of a DSLR camera, capture high 
quality pictures, videos and audio with the 
CommandCentral Capture mobile application. 
All evidentiary data is isolated from personal 
data, making it inaccessible for tampering by 
other apps so you never need to subpoena 
devices. Captured media is tagged with the 
Incident ID in the field and automatically 
uploaded to both CommandCentral Evidence 
and the Law Incident for immediate use. 

DICTATE YOUR PRIMARY NARRATIVE 
Save time by dictating your primary narrative 
in the field from the CommandCentral Capture 
mobile application, which is included with 
your CommandCentral Evidence license. The 
narrative is automatically transcribed and made 
available within both the Flex Records Law 
Incident and the CommandCentral Consolidated 
Record View. 

ELECTRONICALLY SHARE THE CASE 
Integrating Flex with CommandCentral 
Evidence gives you the ability to securely 
share cases electronically with judicial 
partners. This is done through the 
CommandCentral Consolidated Records View, 
which includes the data and attachments 
from Flex Records in a user-friendly, view-only 
Case View for prosecutors. Prosecutors are 
given access to the CommandCentral Case 
Manager, which makes it easy to search, 
organize, and receive updates on shared case 
packages‒even from multiple agencies.
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HOW DO I GET EVIDENCE 
INTO THE LAW INCIDENT?

AUTOMATIC EVIDENCE UPLOAD 
CommandCentral Capture images, video and audio files are tagged in the field and automatically 
uploaded to CommandCentral Evidence over cellular or a stable Wi-Fi connection. Once uploaded to 
CommandCentral Evidence, these files appear in the Flex Records Law Incident.

MANUAL UPLOAD TO THE LAW INCIDENT 
Any attachments uploaded to the Law Incident are automatically stored in CommandCentral Evidence 
to save on-premises storage space. While these files remain available for review within Flex Records, 
CommandCentral Evidence simplifies data management, such as setting the retention policy, verifying 
the chain of custody, synchronizing playback of multiple video streams, and creating shorter clips of 
longer content.

MANUAL UPLOAD TO COMMANDCENTRAL EVIDENCE 
Files can also be manually uploaded to CommandCentral Evidence. Once tagged with the Incident ID, 
these files are automatically viewable in the Flex Records Law Incident for a more streamlined view of 
all case-related information in one place.

Including digital evidence in the Law Incident is easy. There are three options when it comes to 
uploading digital evidence to your records management system:

EXPECT MORE FROM 
YOUR DATA 
Information can and should empower you to do more – and technology can help. Our 
CommandCentral software suite is designed to bring clarity to decisions and simplify collaborative 
workflows. Connect your Flex system to CommandCentral Evidence today to eliminate barriers, 
heighten collaboration and receive more value from your existing investment.

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, IL 60661 U.S.A. 800-367-2346  motorolasolutions.com

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC 
and are used under license. All other trademarks are the property of their respective owners. © 2021 Motorola Solutions, Inc. All rights reserved.   
10-2021 LC  [EV04]

For more information about CommandCentral Evidence, please visit: 
www.motorolasolutions.com/evidence


