
SOLD AND SUPPORTED 
APPLICATIONS FOR 
MOTOTRBO™

To complement the MOTOTRBO™ portfolio 
of digital two-way radio systems, 
Motorola has partnered with premium 
application  developers across the 
industry to create the Motorola Sold 
and Supported program: a range of 
applications that add unique value to 
your MOTOTRBO radio system. 

Offered for sale directly from Motorola, these are the 
only applications permitted to access the MOTOTRBO 
wireline voice system interface. This gives them better 
features and scalability than other applications of  
their type.

Motorola Sold and Supported applications undergo 
special in-house testing for performance and  
stability with each MOTOTRBO system release, so you 
can be assured of a high quality solution. And what’s 
more, they are backed by Motorola’s extensive  
support service.

From voice consoles to sophisticated resource 
management tools, these applications are designed to 
increase your efficiency, enhance your productivity and 
improve your safety.
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ENHANCED FUNCTIONALITY 
At the heart of these applications is their exclusive 
access to Motorola’s NAI (Network Application 
Interface) for voice: a wireline voice and control 
interface that connects directly to the infrastructure of 
the MOTOTRBO radio network. While the control station 
architecture is cost-effective for applications deployed 
in smaller, simpler systems, the NAI interface offers 
better functionality and scale for larger systems.

HIGH QUALITY 
Applications in the Motorola Sold and Supported 
program are tested in Motorola’s laboratories to 
ensure their performance, interoperability and stability. 
Motorola Product Management, Program Management 
and Quality Assurance staff are assigned to each 
application, and are responsible for ensuring that it 
meets customer needs and functions to Motorola-
approved quality standards.

FLEXIBLE WORLD-CLASS SUPPORT 
Motorola Sold and Supported applications are managed 
directly through Motorola’s world class support service: 
Motorola’s professional Helpdesk is your single point 
of contact. Our staff will manage queries and issues 
through to closure, and will coordinate and expedite 
amongst the different parties as necessary.

The Motorola Program Manager assigned to each 
application can call upon dedicated Engineering 
resources to troubleshoot problems. The team has 
access and expertise that allows them to fault-find to 
the lowest level.

ROADMAPPED FOR TIMELY SUCCESS 
Motorola Sold and Supported application partners are 
also given privileged access to our development teams: 
they work closely with our developers, and are given 
access to new releases of the MOTOTRBO system code 
before general release.

To find out more, visit www.motorolasolutions.com/mototrbo 
To find your nearest Motorola Channel Partner, go to www.motorolasolutions.com/contactus

WIRELINE IP INTERFACE CONTROL STATION INTERFACE

Architecture Direct IP connection Control Station per voice talkgroup and data channel

Scalability Scalable to large networks, many talkgroups Complex for larger deployments, multiple talkgroups

Voice Call Accessibility* 
Console call priority supported
Console takeover supported

No console call priority
No console takeover

Audio Recording* Access to all private and group calls
No access to private calls
Dedicated control stations required

Inbound RSSI with Data* Yes No

System Types Per Console Multiple system types Control Station required for each system

* Not supported on all system types.
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